
CIUDAD AGENCIA DIRECCIÓN LUNES - VIERNES SABADO DOMINGO - FESTIVOS

LETICIA Movistar Cra. 11 No. 8-88
8:30am-12:00pm     

2:00pm-6:30pm 
9:00am-12:00pm

APARTADÓ C.C. Plaza del Río
Cra. 100 No. 101-45                  

L-121

9:00am-12:00pm         

2:00pm-6:00pm

9:00am-12:00pm 

2:00pm-6:00pm

BELLO C.C. Metro Bello Cra. 50 No. 50-15 L-255 8:30am-6:30pm 8:30am-6:30pm

BELLO C.C. Puerta del norte
Diag 51 No. 35 - 217               

L- 125 Torre 1 
8:30am-8:00pm 8:30am-9:00pm 10:00am-8:00pm

BELLO Exito Niquia
Diagonal 51 No. 35-217 L-

114
8:30am - 7:00pm 8:30am - 7:00pm 10:00am - 6:00pm

BELLO Metro Bello
Cra. 50 No. 27B-51          

L-238
9:00am-8:00pm 9:00am-8:00pm 

9:00 am-12:30 pm  

1:30pm- 6:00 pm

CALDAS Caldas CC Casanare
Cl 131 Sur No. 50-31        

L-212 CC Casanare

9:00am-12:00pm         

2:00pm-6:00pm

9:00am-12:00pm 

2:00pm-6:00pm

ENVIGADO Exito Envigado Parque
Cl. 36 Sur No. 43-40          

L-16

8:30am-12:00pm    

2:00pm-5:30pm 

8:30am-12:00pm  

2:00pm-5:30pm

ENVIGADO Jumbo Las Vegas
Cra. 48 No. 19 Sur-29    L-

116
8:00am-8:00pm 8:00am-8:00pm 

9:00 am -12:30 pm      1:30 

pm- 6:00 pm

ENVIGADO
Pasaje Peatonal 

Mercurio

Cl. 37 Sur No. 40-16       L-

102-103
8:30am-5:30pm 8:30am-5:30pm

ITAGÜÍ C.C. Itagüí
Cra. 50 No. 51-49                             

L-242-243

9:30am-12:00pm       

1:00pm-5:30pm

9:30am-12:00pm      

1:00pm-5:30pm

ITAGÜÍ Metro Itagüí Cl. 50 No. 52-21 L-6 8:30am-8:30pm 8:30am-8:30pm 
9:00 am-12:30 pm 1:30pm- 

6:00pm

HORARIOS
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MEDELLÍN C.C. Camino Real Cra. 47 No. 52-86 L-123 8:00am-7:00pm 8:00am-5:00pm

MEDELLÍN C.C. Los Molinos
Cl 30 A No. 82A - 26       L- 

2135
10:00am - 9:00pm 10:00am - 9:00pm

11:00am-1:00pm 2:00pm-

8:00pm

MEDELLÍN C.C. Villanueva
Cra. 50 No. 57-72              

L-241

8:00am-12:00pm          

1:30pm-5:00pm 
9:00am-1:00pm

MEDELLÍN Carulla Oviedo Cra. 43B 6 Sur-140
10:00am-12:30pm 

1:30pm-6:00pm 

10:00am-12:30pm 

1:30pm-6:00pm

MEDELLÍN Carulla Palmas
Cl 18 No. 35-69 L-116 

Interior Carulla

10:30am-1:00pm y 

2:00pm-6:30pm

10:30am-1:00pm 

2:00pm-6:30pm

MEDELLÍN Exito Belén Cra. 77 No. 28-124 8:00am/7:00pm 8:00am/7:00pm 10:00am/4:00pm

MEDELLÍN Exito San Diego Cl. 34 No. 43-65 P-2
10:30am-1:00pm   

2:00pm-7:00pm 

10:30am-1:00pm  

2:00pm-7:00pm

MEDELLÍN Jumbo Tejicondor Cl. 47D No. 65-115 L-29 8:00am-9:00pm 8:00am-9:00pm 9:00am-8:00pm

MEDELLÍN
Exito Poblado

Cll 10 No. 43E -135                      

L-0216

10:30am-1:00pm y 

2:00pm-6:30pm

10:30am-1:00pm y 

2:00pm-6:30pm

10:30am-1:00pm y 

2:00pm-6:30pm

MEDELLÍN Terminal del Norte
Cra. 64C No. 78-580       L-

9904 P-2
9:00am-6:30pm 9:00am-6:30pm

MEDELLÍN Terminal del Sur
Cra. 65 No. 8B-091         L-

152 Plazoleta Central
8:00am-7:00pm 8:00am-7:00pm 10:00am-4:00pm

RIONEGRO C.C. Banco Ganadero Cl. 49 No. 50-59 L-106
9:30am-12:00pm        

1:00pm-5:30pm 

9:30am-12:00pm      

1:00pm-5:30pm

ARAUCA Movistar Cl. 18 No. 18-19
8:00 am-12:00pm-2:00pm-

6:00pm 
9:00am-1:00pm
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BARRANQUILLA C.C. MetroCentro Cl. 45 No. 1-85 L-256 8:00am-6:00pm 8:00am-6:00pm

BARRANQUILLA C.C. Tropical Centro
Cra. 43 No. 36-05 L-36 

Piso 2

8:00am-12:30 pm          

2:00 pm- 5:00pm    
8:00am -1:00pm

BARRANQUILLA C.C.Portal del Prado Cl. 53 Cra. 50 Esq. L-236 10:00am-7:00pm 10:00am-7:00pm

BARRANQUILLA Exito 51 Cra. 51B No. 87-50 9:00am-7:00pm 9:00am-7:00pm 9:00am- 3:00 pm

BARRANQUILLA Exito Metropolitano Av. Circunvalar Cl. 45 8:30am-7:00pm 8:30am-7:00pm 9:00am-2:00pm

BARRANQUILLA Exito Panorama Cl. 30 Cra. 8 8:00am-5:30pm 8:00am-3:00pm

BARRANQUILLA Movistar Estadio Cl. 74 No. 45-91 8:00am-6:00pm 9:00am-1:00pm

BARRANQUILLA Olímpica 21 Cra. 21B No. 63B-50 8:00am-6:00pm 8:00am-6:00pm 9:00am-2:00pm

BARRANQUILLA Olímpica 82 Cra. 46 No. 82-54
8:30am-1:00pm     

2:30pm-6:30pm 
9:00am-2:00pm

BARRANQUILLA Prado
Cra. 54 No. 72-80             

L-23-24
8:00am-6:00pm 8:00am ? 2:30pm

BARRANQUILLA SAO 53 Cl. 53 No. 46-38 8:00am-8:00pm 8:00am-8:00pm 9:00am-4:00pm

BARRANQUILLA Villa Country Cl 78 No. 53 - 70  L-104
9:00am-12:30pm      

2:00pm-6:00pm 

10:00am-12:30pm  

2:00pm-4:00pm

SABANALARGA C.C. La Casona Plaza Cl. 21 No. 19-04 L-8-9 8:00am-5:30pm 8:00am-2:00pm
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SOLEDAD C.C. Plaza del Sol 
Cra 32 No.30-132 L-210 

C.C. Gran Plaza del Sol

9:00am-12:30pm y 

2:00pm-6:00pm

10:00am-12:30pm  

2:00pm-5:00pm

SOLEDAD Olímpica Los Robles
Cl. 80 No. 23D-77 Br. Los 

Robles/Soledad

8:30am-12:00pm       

2:00p.m-6:00pm 
9:00am- 2:00pm

SOLEDAD SAO Hipódromo Cl. 30 Cra. 30 Esq. 8:00am-6:00pm 8:00am-6:30pm
9:00am-1:30pm    2:30pm-

4:00pm

CARTAGENA C.C Caribe Plaza Cl. 29 No. 22 - 108 L 0-10 9:00am -7:00pm 9:00am -7:00pm 9:00am -2:00pm

CARTAGENA C.C. La Castellana
Av. Pedro de Heredia Cl. 

30 No. 30-31 L-178
8:00am-8:00pm 8:00am-8:00pm 9:00am-4:00pm

CARTAGENA C.C. La Plazuela
Cra Troncal de Occidente 

No. 71-30        L-2-45 P-2
8:00am-6:00pm 8:00am-6:00pm 

9:00 am- 1:30 pm 2:30pm- 

4:00pm

CARTAGENA
C.C. Portal de San 

Felipe

Cl. 29 C No. 17-114         L-

202

9:30am-1:00pm       

2:00pm-6:00pm 
9:00am- 2:00pm

CARTAGENA Carulla Villa Susana
Cl. Real de Manga Cra. 

20 No. 24A-31

9:00am- 12:30pm  

2:00pm -6:00pm 
9:00am-2:00pm

CARTAGENA Centro
Av. Venezuela 8A-87   L-3 

P-1Edif. Citibank
8:00am-6:00pm 8:00am-4:00pm

CARTAGENA Movistar AyG Móviles
C.C Caribe Plaza                  

L - 007A

10:00 am - 1:00 pm      

2:00 pm - 7:00 pm
10:00 am - 3:00 pm

CARTAGENA Movistar Centro

Av. Venezuela Edif. 

Banco de Bogotá Cra. 8 

No. 34-01

8:00am-6:00pm 9:00am-1:00pm

CARTAGENA Movistar Teleplus

Av. Pedro de Heredia 

C.C. Los Ejecutivos            

L-130

8:00am-12:00pm   

2:00pm-6:00pm 
9:00am/1:00pm

CARTAGENA Bocagrande
Av San Martin No.7-135 

L-3 Bocagrande
9:00am-6:30pm  9:00am-6:30pm  9:00am-2:00pm
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DUITAMA Movistar Cl. 15 No. 14-25 8:00am-6:00pm 9:00am-1:00pm

SOGAMOSO Movistar Cl. 10 No. 9-55
8:00am-12:00am   

2:00pm-6:00pm 
9:00am-1:00pm

TUNJA Movistar Cl. 19 No. 9-15 8:00am-6:00pm 9:00am-1:00pm

CHINCHINÁ Movistar
Cl. 11 No. 8-46 Plaza 

Principal

8:30am-12:30            

2:00pm-6:00pm 
8:30am-1:00pm

LA DORADA
Movistar 

Comunicamos
Cra. 6 No. 12-10

8:00am-12:00pm   

2:00pm-6:00pm 
8:00am-12:00pm

MANIZALES C.C. Cable Plaza Cra. 23 No. 65-11 L-2 8:00am-8:00pm 8:00am-8:00pm 10:00am-4:00pm

MANIZALES
Edif. Leonidas 

Londoño
Cl. 19 No. 21-30 L-14 8:00am-6:00pm 8:00am-5:00pm

MANIZALES Olímpica
Av. Santander Cl. 50 No. 

23-01

9:00am-12:30pm    

2:00pm-6:30pm 

9:00am-12:30pm     

2:00pm-6:30pm

YOPAL Movistar Cl. 7 No. 19-54
8:00am-12:00pm    

2:00pm-6:00pm 
9:00am-1:00pm

POPAYÁN Movistar Cl. 4 Cra. 3 Esq.
8:00am-12:00am         

2:00pm-6:00pm 
9:00am-1:00pm

POPAYÁN Olímpica Cra. 9 No. 24N-80
9:00am-12:00pm        

2:00pm-6:30pm 
9:00am-5:00pm 9:00am-1:00pm

POPAYÁN Parque Caldas Cra. 7 No. 4-50
8:30am-12:00pm      

2:00pm-6:00pm 
9:00am-1:00pm

SANTANDER DE 

QUILICHAO
Movistar Cra. 12 No. 5-47

8:30am-12:30pm      

2:00pm-5:30pm 
8:30am-12:30pm
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AGUACHICA Movistar Cl. 5 No. 17-96
8:00am-12:00am           

2:00pm-6:00pm 
9:00am/1:00pm

VALLEDUPAR Guatapurí
Diagonal 10 No. 6N-15 L-

4
9:00am-7:00pm 9:00am-7:00pm 

VALLEDUPAR Los Mayales
Cl 31 No.6A-133 L-143 

CC Mayales Plaza

10:00am-12:30pm 

2:00pm-6:30pm
10:00am-3:00pm

VALLEDUPAR Movistar
Cra. 19 No. 16-151 Edif. 

Movistar
8:00am-6:00pm 9:00am-1:00pm

VALLEDUPAR Movistar Teleplus Diagonal 16 No. 14-25
8:00am-11:45m      

2:00pm-5:30pm 
8:00am-11:30am

VALLEDUPAR Olímpica La Ceiba Diagonal 16 No. 17-69 8:00am-6:00pm 8:00am-6:00pm 9:00am- 2:00pm 

QUIBDÓ Movistar
Cra. 3 No. 24A-107 Edif. 

Movistar

8:00am-12:00pm     

2:00pm-6:00pm 
9:00am-1:00pm

MONTERÍA C.C. Alamedas
Cl 44 No.8 - 43 Local B 

213B C.C. Alamedas 2

9:30am-12:30pm          

2:00pm-6:30pm
9:00am-2:00pm

MONTERÍA Metro Cra. 3 No. 18-07 L-10 8:00am-6:00pm 8:00am-5:00pm

MONTERÍA Movistar Principal Cra. 2 No. 32-59 8:00am-6:00pm 9:00am-1:00pm

BOGOTÁ Américas Home Sentry
Cl. 3A Sur No. 71C-19       

L-9 y 10
9:00am-7:00pm 9:00am-7:00pm 

9:00am-1:00pm    2:00pm-

5:00pm

BOGOTÁ C.C Unicentro
Av Cra 15 No. 124-30      

L- 2-136 Piso 2
9:00am-8:00pm 9:00am-8:00pm

9:00am-1:00pm         

2:00pm-5:00pm

BOGOTÁ C.C. Calima
Avenida Cl. 19 No. 28-80 

L-B131
9:00am-8:00pm 9:00am-8:00pm 

9:00am-1:00pm     2:00pm-

5:00pm

BOGOTÁ C.C. Cedritos
DG. 151  32-19 L-1054 

C.C Cedritos
9:00am-7:00pm 9:00am-7:00pm 

9:00am-1:00pm        

2:00pm-5:00pm

BOGOTÁ C.C. Centro Mayor
Cl 38 A Sur No. 34 D - 51 

L 1039
9:00am-8:00pm 9:00am-8:00pm 

10:00am-1:00pm 2:00pm-

7:00pm

BOGOTÁ C.C. Ciudad Tunal
Cl. 47B Sur No. 24B-33 L-

2054-2069
9:00am-7:00pm 9:00am-6:00pm 

9:00am-1:00pm       

2:00pm-5:00pm



CIUDAD AGENCIA DIRECCIÓN LUNES - VIERNES SABADO DOMINGO - FESTIVOS

BOGOTÁ
C.C. Gran Estación 

Movistar

Av. Cl. 26 No. 62-47            

L-188

11:00am-2:00pm     

3:00pm-7:00pm 

11:00am-2:00pm  

3:00pm-7:00pm

BOGOTÁ C.C. Gran Estación 
Av. Cl. 26 No. 62-47            

L-188
9:00am-8:00pm      9:00am-8:00pm      11:00am-7:00pm      

BOGOTÁ C.C. Metrópolis
Av. 68 No. 75 D-50                 

L-118
9:00am-7:00pm 9:00am-7:00pm 10:00am-3:00pm

BOGOTÁ C.C. Niza
Av Cl 127 No. 60-92              

L-66
9:00am-6:00pm 9:00am-6:00pm 

BOGOTÁ C.C. Plaza 54 Cra. 24 No. 53-73 L-112 9:00am-8:00pm 10:00am-8:00pm 
10:00am-1:00pm         2:00-

5:00pm

BOGOTÁ Centro Internacional
Cl. 28 No. 13-22 L-28 C.C. 

Palma Real
9:00am-5:30pm 9:00am-1:00pm

BOGOTÁ Chapinero
Cra. 13 No. 63-39 Int 14 

Pasaje Libertador
9:00am-6:00pm 9:00am-5:00pm

BOGOTÁ Chicó Cra. 15 No. 97-66 9:00am-5:30pm 9:00am-1:30pm

BOGOTÁ
Efecty Platinum Av. 

Américas
Cl. 25 No. 27B-79

8:00am-1:00pm     

2:00pm-5:00pm 
9:00am-12:00pm

BOGOTÁ Éxito  Norte Cl. 175 No. 22-13 L-10 8:30am-9:00pm 8:30am-9:00pm 9:00am-7:00pm

BOGOTÁ Fontibón Cra. 99 No. 18A-10
9:00am - 1:00pm     

2:00pm - 5:00pm 
9:00am-3:00pm

BOGOTÁ C.C. Gran Estación
Av. Cl. 26 No. 62-47 L-

246
9:00am-8:00pm 9:00am-8:00pm 11:00am-7:00pm

BOGOTÁ
Hacienda Santa 

Bárbara

Cl. 114 No. 6A-92                 

L-C120
9:00am-7:00pm 9:00am-7:00pm

BOGOTÁ Jumbo Cl. 170
Cl. 170 No. 64-47 L-4 

Extremo 7 Jumbo

10:00am-12:00pm  

1:30pm-7:00pm

10:00am-12:30pm  

2:00pm-6:00pm 

10:00am-1:00pm 2:00pm-

5:00pm

BOGOTÁ Jumbo Cl. 80
Av. Cl. 81 No. 68-50          

L-21 Interior Jumbo

10:00am-1:00pm   

2:00pm-6:00pm

10:00am-1:00pm 

2:00pm-6:00pm

10:00am-1:00pm 2:00pm-

5:00pm

BOGOTÁ C.C. Santafe 
Autopista norte con 183 

piso 1 Int Jumbo Santafe
11:00am-7:00pm  11:00am-7:00pm 
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BOGOTÁ Jumbo Cra. 30
Cra. 32 No. 18-10 L-230 

Piso 2 Jumbo.

10:00am-1:00pm      

2:00pm-6:30pm

10:00am-1:00pm 

2:00pm-4:00pm

10:00am-1:00pm  2:00pm-

4:00pm

BOGOTÁ Jumbo Hayuelos
Av. Ciudad de Cali No. 26-

50 L-12 Interior Jumbo
9:00am-8:00pm 9:00am-8:00pm

9.00am-1:00pm         

2:00pm-5:00pm

BOGOTÁ Jumbo Plaza Imperial
Cl. 146A No. 106-20 

Interior Jumbo L-6
9:00am-8:00pm 9:00am-8:00pm

9:00am-1:00pm     2:00pm-

5:00pm

BOGOTÁ JumboTitán Cra. 72 No. 80-94 L 1-23 9:00am-8:00pm 9:00am-8:00pm
10:00am-1:00pm          

2:00pm-6:00pm

BOGOTÁ Metro 20 Julio
Cra. 10 No. 30B-20 Sur P-

2

9:30am-1:00pm     

2:00pm-5:30pm

9:30am-1:00pm 

2:00pm-5:30pm

9:00am-1:00pm              

2:00pm-5:00pm

BOGOTÁ Metro Autopista Sur
Autopista Sur No. 77A-18 

L-26 Interior Metro
9:00am-8:00pm 9:00am-8:00pm 

9:00am-1:00pm        

2:00pm-5:00pm

BOGOTÁ Metro Bosa El Recreo
Cra. 92 No. 60-90 Sur L-

25 Interior Metro

9:30am-1:30pm               

2:30pm-6:00pm 

9:30am-1:30pm 

2:30pm-6:00pm

BOGOTÁ
Movistar Centro 

Mayor

Cra. 38A Sur No. 15-20 L-

1172 C.C. Centro Mayor

11:00am-2:00pm             

3:00pm7:00pm 

11:00am-2:00pm 

3:00pm7:00pm 

BOGOTÁ Movistar Chapinero Av. Caracas No. 60-24 8:00am-5:00pm 9:00am-1:00pm

BOGOTÁ
Movistar Fundación 

Progresando Cra. 7
Cra. 7 No. 16-21 9:00am-6:30pm 9:00am-2:30pm

BOGOTÁ Movistar La Rebeca Cra. 10 No. 24-81 8:00am-5:00pm 9:00am-1:00pm

BOGOTÁ
Movistar Teleplus La 

Floresta

Av. 68 No. 90-88 L-108 

C.C. Cafam La Floresta

11:00am-3:00pm   

4:00pm-8:00pm 
11:00am-4:00pm

BOGOTÁ Olímpica Corferias Kra 40 22C - 10
10:00am-2:00pm      

3:00pm-5:30pm

10:00am-2:00pm 

3:00pm-5:30pm
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BOGOTÁ Postnet Cl. 73 No. 7-16
8:30am-1:00pm           

2:00pm-5:30pm 
9:30am-12:30m

BOGOTÁ Restrepo
Cra. 24 No. 18-11 Sur        

L-201 C.C. El Portal
9:00am-5:30pm 9:00am-3:00pm

BOGOTÁ Salitre
Av. Cl. 24 No. 69-71 L-1 

Av. La Esperanza
9:00am-5:30pm 9:00am-5:00pm

BOGOTÁ Suba
Cl. 140 No. 91-19 L-5-116 

Centro Suba

9:00am-2:00pm      

3:00pm-5:00pm 

9:00am-2:00pm-

3:00pm-5:00pm 

BOGOTÁ

Unicentro de 

Occidente Ciudadela 

Colsubsidio

Cra. 111C No. 86-74              

L-221-222
9:00am-7:00pm 9:00am-7:00pm 10:00am-3:00pm

CHÍA Movistar Cl. 10 No. 10-68 8:00am-6:00pm 9:00am-1:00pm

CHÍA Olímpica
Av. Pradilla No. 5-31 Este 

L-133

10:00am-1:00pm          

2:00pm-6:00pm 

10:00am-1:00pm 

2:00pm-6:00pm

FACATATIVÁ Movistar Cl. 7 No. 3-60 8:00am-6:00pm 9:00am-1:00pm

FUSAGASUGÁ Movistar Cl. 10 No. 7-77
8:00am-12:00am   

2:00pm-5:30pm 
9:00am-12:30pm

GIRARDOT Olímpica Cl. 14 Cra. 9 Esq.
8:00am-12:00pm    

2:00pm-5:00pm 
9:00am-1:00pm

SOACHA Metro Mercurio Cra. 7 No. 32-25 L-170
9:00am-1:00pm      

2:00pm-5:00pm

9:00am-1:00pm    

2:00pm-5:00pm

SOACHA Olímpica
Cra. 3 No. 29A-02 C.C. 

Unisur

9:00am-2:00pm              

3:00pm-5:00pm 

9:00am-2:00pm 

3:00pm-5:00pm

ZIPAQUIRÁ Movistar Cra. 7 No. 5-71
8:00am-1:00pm      

2:00pm-5:00pm 
9:00am-1:00pm

MAICAO Maicao Cra. 9 No.11 - 28 L - 11
8:00am-12:00pm          

2:00pm-5:00pm
8:00am-1:00pm

MAICAO Movistar Cl. 10 No. 10-99 L-212
8:00am-12:00pm    

2:00pm-5:00pm 
9:00am-1:00pm
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NEIVA Movistar Cra. 5 No. 9-48 8:00am-6:00pm 9:00am-1:00pm

NEIVA Olímpica
Cra. 5 No. 19-23 Cl. 21 

Esq.
8:00am-6:00pm 8:00am-6:00pm

PITALITO Movistar Cl. 6 No. 3-17
8:00am-12:00pm   

2:00pm-6:00pm 
8:00am-1:00pm

SANTA MARTA Jumbo
Cra. 15 No. 29-116 C.C. 

Ocean Mall L-10
9:00am-7:00pm 9:00am-7:00pm 10:00am-2:00pm

SANTA MARTA Movistar Cra. 19 No. 12-11 8:00am-6:00pm 9:00am-1:00pm

SANTA MARTA SAO Cl. 23 Cra. 7 y 8 8:00am-6:00pm 8:00am-6:00pm

VILLAVICENCIO C.C. Los Centauros
Cra. 31 No. 37-32 L-64 y 

65

8:00am-12:30pm   

1:30pm-6:00pm
8:00am-2:00pm

VILLAVICENCIO Exito Sabana Cl. 7 No. 45-185 L-18
10:00am - 1:00pm  

2:00pm - 6:00pm

10:00am - 1:00pm  

2:00pm - 6:00pm

10:00am - 12:00pm  

1:00pm - 4:00pm

IPIALES Movistar Cra. 7 No. 13-07
8:00am- 12:00pm  

2:00pm- 5:00pm
8:00am-12:00pm

PASTO C.C. El Liceo
Cra. 26 No. 17-12 L-128 y 

129

8:00am-1:00pm             

2:00pm-5:30pm 
9:00am-1:00pm

PASTO C.C. Único
Cl. 22 No. 6-61 Br. 

Pucalpa L-54

10:00a.m-12:30pm 

2:00pm-7:00pm 
10:00am-7:00pm 11:00a.m-5:00p.m

PASTO Movistar Cl. 19 No. 21B-07 Centro
8:00am-12:00pm   

2:00pm-6:00pm 
8:00am-12:00pm

PASTO Movistar Centro Cl. 17 Cra. 23 Esq.
8:00am-12:00pm            

2:00pm-6:00pm 
8:00am-12:00pm

PASTO
Movistar grupo 

express

 Calle 18A No. 25-37  

Pasaje Sagrado Corazón 

de Jesus

8:00am - 12:00m             

2:00pm - 6:00pm 
9:00am - 1:00pm

TUMACO C.C. La Sultana Cl. Mosquera L-5-6
8:00am-12:00pm      

2:00pm-5:30pm 
8:00am-12:00pm

TÚQUERRES Movistar Cra. 14 Cl. 5 Esq.
8:00am-12:00pm   

2:00pm-6:00pm 
8:00am-1:00pm
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CÚCUTA Avenida Cero Av. Cero No. 8-75
8:00am-12:00pm          

2:00pm-5:30pm
8:00am-12:00pm 

CÚCUTA Edif. Banco Santander Cl. 10 No. 3 -48 L 01- 02 8:00am-5:30pm 8:00am-5:00pm

CÚCUTA Exito San Mateo
Diag. Santander con Av. 

Dimetrio Mendoza

8:00am-12:00pm   

2:00pm-5:00pm

8:00am-12:00pm 

2:00pm-5:00pm

CÚCUTA Metro Ventura Plaza
Diagonal Santander Cl. 

10 y 11 Metro
8:00am-8:00pm 8:00am-8:00pm 8:00am-1:00pm

CÚCUTA Movistar Av. Cero No. 10-61 8:00am-6:00pm 9:00am-1:00pm

CÚCUTA Unicentro
Av. Libertadores con 

canal Bogotá L-1-29

9:00am-12:00pm         

2:00pm-7:00pm 

9:00am-12:00pm 

2:00pm-7:00pm 
9:00am-2:00pm

OCAÑA Movistar Cl. 10 Cra. 12 Esq. 8:00am-6:00pm 9:00am-1:00pm

PAMPLONA Movistar Cl. 7 No. 5-79
8:00am-12:00am         

2:00pm-6:00pm 
9:00am-1:00pm

ARMENIA C.C. IBG
Cra. 14 No. 18-56 Nivel 

03 L-26-27-28
8:00am-6:30pm 8:00am-5:00pm

ARMENIA C.C. Portal del Quindío
Cl. 19 Norte No. 13-09 

Nivel 01 Almacén SAO
9:00am-8:00pm 9:00am-8:00pm 10:00am-4:00pm

ARMENIA Movistar Cra. 19 Cl. 19 Esq.
8:00am-12:00pm         

2:00pm-6:00pm 
9:00am-1:00pm

ARMENIA Movistar Centro Cra 16 No. 22 - 43
8:00am-12:00pm      

2:00pm-6:00pm
9:00am-1:00pm

ARMENIA Movistar Móvil Plus Cl. 21 No. 13-41
8:00am-12:00                  

2:00pm-6:00pm 
9:00am-1:00pm

ARMENIA Terminal Cl. 35 No. 20-68 L-203A 8:00am-7:30pm 8:00am-7:30pm 10:00am-2:00pm
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CALARCÁ Movistar Calle 40 # 23 - 13
8:30am-12:00m              

2:00 pm-6:00pm	
8:30am-12:00m

MONTENEGRO Movistar Cl. 19 No. 6-30
8:30am-12:00m     

2:00pm-6:00pm 
8:30am-12:30m

DOSQUEBRADAS C.C El Progreso
Av. Simón Bolívar Cra. 16 

No. 36-98 L- 94A
8:00am-8:00pm 8:00am-8:00pm 10:00am-4:00pm

DOSQUEBRADAS C.C. Plaza del Sol
Av Simon Bolivar Cra 16 

No. 24 - 70 L-209A Piso 2 
8:00am-6:00pm 8:00am-6:00pm 10:00am-2:00pm

LA VIRGINIA Olímpica Cl. 8 No. 6-35
8:30am-12:30m         

2:00pm-5:30pm 
9:00am-2:00pm

PEREIRA Centro del Comercio Cra. 7 No. 16-50 L-111 8:00am-6:30pm  8:00am-5:00pm

PEREIRA Circunvalar
Av. Circunvalar No. 4B-

38

8:30am-12:30pm      

2:00pm-6:00pm 
8:30am-1:00pm

PEREIRA Exito
Cra. 10 No. 14-71 Nivel 

02
8:30am-8:30pm 8:30am-8:30pm 10:00am-4:00pm

PEREIRA Exito Cuba Cra. 26 Cl. 71 8:00am-7:30pm 8:00am-7:30pm 10:00am-2:00pm

PEREIRA Falabella
Av. Circunvalar No. 5-20 

L-248 C.C Arboleda
12:00pm-8:00pm 12:00pm-8:00pm

PEREIRA Jumbo Av. del Río No. 8-13 L-3
9:30am-12:30pm   

2:00pm-6:30pm 

9:30am-12:30pm  

2:00pm-6:30pm 
10:00am-4:00pm

PEREIRA La 14 Cl. 17 No. 19-230 L-7A 8:30am-8:00pm 8:30am-8:00pm 10:00am-4:00pm

PEREIRA Movistar Activate Cl. 19 No. 6-11
8:00am-12:00pm   

2:00pm-6:00pm 
9:00am-1:00pm

PEREIRA
Movistar 

Comunicamos Móviles
Cl. 19 No. 8-68

8:00am-12:00pm       

2:00pm-6:00pm 
9:00am-1:00pm

PEREIRA Olímpica Cuba Cl. 70 Bis No. 23-93
8:30am-12:30pm      

2:00pm-5:30pm 

9:00am-1:00pm 

2:00pm-5:00pm
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SANTA ROSA DE 

CABAL

Supermercado la 

Economía
Cl 14 No 13 - 43

8:30am-12:30pm      

2:00pm-5:30pm 
8:30am-1:00pm

SAN ANDRÉS C.C. San Andrés
Centro Comercial San 

Andrés Local 12

8:00am-12:00pm         

2:00pm-5:00pm 
8:00am-12:00pm

BARRANCABERMEJA Movistar Cl. 49 Cra. 11 Esq. 8:00am-6:00pm 9:00am-1:00pm

BUCARAMANGA C.C. El Cacique
Trans. 93 No. 34-99          

L-256

10:00am-12:30pm 

2:00pm-7:00pm 

10:00am-12:30pm  

2:00pm-7:00pm 

10:00am-1:00pm 2:00pm-

7:00pm

BUCARAMANGA Jumbo Megamall
Av. Quebradaseca 33-30 

L-8
8:00am-8:00pm 8:00am-8:00pm 

10:00am-1:00pm       

2:00am-7:00pm

BUCARAMANGA Las Palmas 
Cr. 33 No. 42-112 

Cabecera
8:00am-6:00pm 8:00am-5:00pm

BUCARAMANGA Movistar Cl. 36 No. 17-75 8:00am-6:00pm 9:00am-1:00pm

FLORIDABLANCA C.C. Cañaveral
Cra. 25 No. 29-57 L-11 

Sector La Cava
8:00am-6:00pm 8:00am-5:00pm

PIEDECUESTA Movistar Cl. 9 No. 6-41
8:00am-12:00pm      

2:00pm-5:30pm 
9:00am-1:00pm

SAN GIL Movistar Cra. 9 No. 10-02
8:00am-12:00pm   

2:00pm-6:00pm 
9:00am-1:00pm

SINCELEJO Olímpica La Pajuela Cl. 21 No. 16-25 8:00am-6:00pm 8:00am-6:00pm 
Sólo Festivos        8:00am-

1:00pm

IBAGUÉ Ibague Centro
Cra. 3 No. 11A-37 L-17 

Piso 2 Edificio Kokorico
8:00am- 6:00pm 9:00am-3:00pm

IBAGUÉ Metro
Cra. 5 Cl. 62 y 64 C.C. 

Multicentro
8:00am-8:00pm 8:00am-8:00pm 10:00am-4:00pm
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BUENAVENTURA Centro
Cra. 3A No. 1-09 Edif. La 

Estrella
8:00am-5:30pm 8:00am-1:00pm

BUENAVENTURA Exito Cl. 2 No. 66-86 Km. 11
9:00am-12:00pm    

2:00pm-6:30pm 

9:00am-12:00pm  

2:00pm-6:30pm 
10:00am-4:00pm

BUENAVENTURA La 14
B Bellavista Av. Simón 

Bolívar Cra. 46 N-4
9:00am-6:00pm 9:00am-6:00pm 10:00 am- 2:00pm

BUENAVENTURA Movistar Cl. 3 No. 2A-90 Esq. 8:00am - 6:00pm 8:00am - 1:00pm

BUGA C.C. Buga Plaza Cl. 4 Cra. 23-86 L-103
8:30am-12:00pm     

2:00pm-6:00pm 
9:00am-1:00pm

BUGA Movistar Cra. 13 No. 4-55
8:00am-12:00m      

2:00pm-6:00pm 
9:00am-1:00pm

BUGA Olímpica Cl. 7 No. 11-93
8:30am-12:30pm   

2:00pm-5:30pm 
1:00pm-5:00pm

CALI C.C. Centro Sur Plaza Cra. 34 No. 8-63 L-239
8:30am-12:30pm      

2:00pm-6:00pm
9:00am-1:00pm

CALI C.C. Chipichape
Cl. 38N No. 6N-25          L-

532
8:30am-8:00pm 8:30am-8:00pm

9:30am - 12:30pm 1:30pm 

- 7:00pm

CALI C.C. Cosmocentro I y II
Cl. 5 No. 50-13 L-1-53       

L-1-54 L-234

8:00am-8:00pm L 234    

8:00 am -08:00pm L153

9:00am-8:00pm L 234                   

9:00am-8:00pm L 153

9:00am-5:00pm L 234    

9:00am-6:00pm L 153

CALI C.C. Jardín Plaza Cra. 98 No. 16-56 L-63 8:30am-7:30pm 8:30am-7:30pm 
9:30am-12:30pm        

1:30pm-7:00pm

CALI C.C. Río Cauca
Cl. 75B No.20-170           L-

174 P-2

9:00am-1:00m         

2:00pm-4:30pm 
9:00am-2:00pm
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CALI C.C. Unicentro
Cra 100 5-169 L 284 

Pasillo 4
8:30am - 8:00pm 9:00am - 8:00pm

9:00am-12:30pm 1:30pm-

6:00pm

CALI C.C. Único
Cl. 52 Cra. 3 y 4 Etapa 2 L-

294
9:00am-7:30pm 9:00am-5:00pm

10:00am-12:30pm 1:30pm 

-6:00pm 

CALI
Cali  Movistar 

Palmetto Worldce

CL 9 48-51 L-134 CC 

Palmetto Plaza

9:30am-1:00pm     

2:00pm-6:30pm

9:30am-1:00pm     

1:30pm-3:00pm

CALI
Carulla Holguines 

Trade Center

Cra. 100 No. 6-60              

L-106B

8:30am- 1:00pm          

2:00pm-5:30 pm

9:00am-1:00pm  

2:00pm -4:00pm

CALI Centro Cra. 4 No. 10-12 8:00am-5:30pm 8:00am-12:30pm

CALI Comfandi Calipso Cl. 70 No. 28D 3-39 8:00am-5:30pm 8:00am-4:00pm 9:00am-1:00pm

CALI Comfandi Decepaz Cra. 25 No. 121-42 8:30am-5:30pm 8:30am-2:30pm

CALI Comfandi El Prado Cra. 23 No. 26B-54 P-2
8:00am-12:00pm   

1:00pm-6:00 pm

8:30am-1:00pm     

30pm-3:00pm

CALI Comfandi Morichal
Av. Ciudad de Cali          

No. 42B-21

9:00am-12:30pm   

2:00pm-5:30pm 

9:00am-12:30m      

2:00pm-4:00pm
9:00am-1:00pm

CALI Exito Pryca Cl. 13 No. 31-45
9:00am-1:00pm        

2:00pm-6:00pm 

9:00am-12:30pm  

1:30pm-3:00pm

CALI Jumbo Chipichape
Cl. 40A Norte No. 6A-45 

L-19

8:30am - 12:30pm    

1:30pm - 5:00pm 

8:30am - 12:30pm 

1:30pm - 4:00pm 

CALI La 14 Avenida Sexta Av. 6 Norte No. 30-67 8:30am-7:30pm 8:30am-6:00pm 9:00am-2:00pm
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CALI La 14 Calima I y II
Cl. 70 No. 4N-30 Nivel 03 

y 05

8:30am-8:00pm Nivel 03        

8:30am-5:30pm Nivel 05

9:00am-8:00pm Nivel 

03        8:30am-2:00pm 

Nivel 05

9:00am-6:00pm Nivel 03       

CALI La 14 Centro Cra. 4 Cl. 14 Nivel 03 8:30am-6:00pm 9:00am-4:00pm 9:00am-1:00pm

CALI La 14 Limonar
Cl. 10 No. 70-38 Zona 

Parqueadero

8:30am-12:30pm        

2:00pm-5:00pm 
8:30am-2:00pm

CALI La 14 Pasoancho Cl. 13 Cra. 80 P-2 L-225 8:30am-8:00pm 9:00am-6:00pm 9:00am-4:00pm

CALI La 14 Valle del Lili Cra. 98 No. 25-130 8:30am-6:00pm 8:30am-6:00pm 9:00am-2:00pm

CALI Metro Cl. 70 Cra. 3 No. 69B-26 L-5 8:00am-7:30pm 8:00am-7:30pm 
9:30am-12:30pm   1:30pm-

6:00pm

CALI Movistar CL 6 CR 10 Esquina 8:00am-6:00pm 9:00am-1:00pm

CALI
Movistar C.C. 

Chipichape

Cl. 38N No. 6N-35               

L-305

10:00am-1:00pm       

2:00pm-7:00pm

10:00am-1:00pm  

2:00pm-7:00pm 
11:00am-4:00pm

CALI
Movistar C.C. 

Unicentro

Cra. 100 No. 5-19 Pasillo 

3 L-258

10:30am-1:00pm   

2:00pm-7:00pm

10:30am-1:00pm  

2:00pm-7:00pm 
12:00pm-6:00pm

CALI Movistar Versalles Cl. 23 No. 5N-29
8:00am-12:30am   

1:30pm-6:00pm 
8:30am/1:00pm

CALI Olímpica Guadalupe Cl. 18A No. 56-65
9:00am-12:30pm      

2:00pm-6:00pm 

9:00am-12:30pm  

1:30pm-3:00pm 
9:00am-1:00pm

CALI
Terminal de 

Transporte

Cl. 30N No. 2AN-29             

L-313 P-2

8:30am-12:30pm      

1:30pm-5:00pm

8:30am-12:00pm    

12:30-3:00pm

CALI Vallado Cl. 48 No. 41C-49
8:00am-12:30pm    

2:00pm -4:30pm 
8:00am-12:30pm
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CARTAGO Metro Cl. 9 No. 12-127 8:00am-8:00pm  8:00am-8:00pm 10:00pm-2:00pm

CARTAGO Olímpica Cl. 10 No. 6-57 8:00am-6:00pm 8:00am-5:00pm 

JAMUNDÍ Comfandi Cra. 11 Cl. 13 8:00am-6:00pm 8:00am-5:00pm 8:30am-1:30pm

JAMUNDÍ Movistar Cra. 10 No. 10-42 L-5
8:30am-12:30M-2:00pm-

6:00pm 
8:30am-12:30pm

LA UNIÓN Movistar Cl. 14 No. 14-39
8:00am-12:00pm   

2:00pm-6:00pm 
8:00am-12:00pm

PALMIRA Comfaunión Cl. 32A No. 28-03 P-2 8:00am-5:30pm 8:30am-2:00pm

PALMIRA La 14 Llanogrande
Cl. 31 No. 44-239 L-326 P-

1

9:00am-12:30pm           

2:00pm-6:00pm 

9:00am-12:30pm 

1:00pm-4:00pm

PALMIRA Metro Versalles Cra. 28 Cl. 43 L-4 8:30am-8:00pm 8:30am-8:00pm 9:00am-3:00pm

PALMIRA
Movistar 

Comunicamos
Cra. 28 No. 30-39

8:30am-12:00m       

2:00pm-6:00pm 
8:30am-12:00pm

SEVILLA Movistar Cl. 51 No. 50-16 L - 3
8:00am-12:00pm           

2:00pm-6:00pm 
8:00am-1:00pm

TULUÁ C.C. Madeira Plaza Cl. 27 No. 30-49 L-110 8:00am-6:00pm 9:00am-5:00pm

TULUÁ Comfandi Centro
CL 26 21-54 Interior 

almacén Comfandi

8:00am-12:00pm   

1:30pm-6:00pm

8:00am-12:00pm 

1:30pm-5:00pm
9:00am -1:00pm

TULUÁ Movistar Cra. 25 No. 27-36
8:00am-12:00am     

2:00pm-6:00pm 
9:00am-1:00pm

TULUÁ Movistar Centro
Cra. 27 No. 27-45                  

L-106P

8:00am-12:00pm          

2:00pm-6:00pm 
9:00am-1:00pm

YUMBO
Supermercado 

Belalcázar
Cra. 5 No. 5-48 P-2 8:00am-6:00pm 8:00am-6:00pm 9:00am-3:00pm


