
Las siguientes oficinas operarán con normalidad de acuerdo a las disposiciones del Gobierno Nacional y Local, y en el horario establecido durante la 
cuarentena. Esta información está sujeta a cambios si el Gobierno da un nuevo lineamiento

CIUDAD AGENCIA
COD. 

AGENCIA
DIRECCIÓN LUNES A VIERNES SÁBADOS 

"DOMINGOS 
Y FESTIVOS "

BUENAVENTURA CENTRO 3 Cra. 3 A 1 - 09 Edf. La Estrella 8:00AM-5:30PM 8:00AM-1:00PM CERRADO 

BUENAVENTURA ÉXITO 280
Cl. 2 66-86 Km 11 Vía Cabal Pombo C.C. Viva 

Buenaventura Int. Éxito Piso 2
8:00AM-5:00PM 8:00AM-1:00PM 9:00AM-2:00PM

BUENAVENTURA LA 14 28
B.Bellavista Av. Simón Bolívar Cra. 46 Int. 

Almacén La 14 Nivel 4
8:30AM-5:30PM 8:30AM-5:30PM 8:00AM-1:00PM

BUENAVENTURA SAO 566 Cra. 47 No. 1A-34 Barrio Bellavista 9:00AM-6:30PM 9:00AM-5:00PM 9:00AM-2:00PM

BUGA OLÍMPICA 275 Cl. 7 No. 11-93 Int. Olímpica 8:30AM-5:30PM 9:00AM-5:00PM 9:00AM-1:00PM

BUGA BUGA 54
Cl. 4 23-86 C.C. Buga Plaza Av. el Milagroso 

L-103
8:30AM-12:00PM 
2:00PM-6:00PM 

9:00AM-1:00PM CERRADO 

CALI CALIMA LA 14 22 Cl. 70 No. 4N-30 3er. Nivel 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-4:00PM

CALI ÚNICO 51 Cl. 52 Cra. 3 y 4 C.C. Único Etapa 2 L-294 8:00AM-7:00PM 9:00AM-6:00PM 9:00AM-4:00PM

CALI AV. SEXTA LA 14 37 Av. 6 Norte No. 30-67 8:30AM-6:00PM 8:30AM-6:00PM 9:00AM-2:00PM

CALI C.C. CHIPICHAPE 475 Cl. 38N No. 6N-35 Bodega 5 L-532 8:30AM-7:00PM 8:30AM-6:00PM 9:00AM-2:00PM

CALI C.C. SANTIAGO PLAZA 559 Cra. 15 No. 50 – 29 L-11 B/ Villacolombia 8:00AM-6:00PM 8:00AM-6:00PM 9:00AM-2:00PM

CALI C.C. UNICENTRO 499 Cra. 100 5-169 L-284 Pasillo 4 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-2:00PM

CALI C.C. LA ESTACIÓN 593 Cra. 1 No. 37-36 L-B2-16
"9:00AM-1:00PM 
2:00PM -4:00PM"

9:00AM-1:00PM 
2:00PM-4:00PM

CERRADO 

CALI CENTRO LA 14 31 Cra. 4 con Calle 14 3er. Nivel 8:00AM-3:00PM 8:00AM-3:00PM CERRADO 

CALI C.C. CENTRO SUR PLAZA 371 Cra. 34 No. 8-63 L-239
"8:30AM-12:00PM 
1:00PM -5:00PM"

8:30AM-1:00PM CERRADO 

CALI COMFANDI CALIPSO 65 Cl. 70 No. 28D3-39 Interior Comfandi CERRADO CERRADO CERRADO 

CALI COMFANDI DECEPAZ 160 Cra. 25 No. 121 - 42 Interior Comfandi 8:30AM-5:30PM 8:30AM-4:00PM 9:00AM-1:00PM

CALI COMFANDI MORICHAL 123 Av.Ciudad de Cali No. 42B-21 Int. Comfandi 8:00AM-5:00PM 8:00AM-5:00PM 8:00AM-1:30PM

CALI COMFANDI PRADO 12 Cra. 23 No. 26B-54 Piso 2 8:00AM-5:00PM 8:00AM-1:00PM CERRADO 

CALI COSMOCENTRO 26 Cl. 5 No. 50 – 103 L-206 Piso 2 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-5:00PM

CALI COSMOCENTRO LOCAL 2 114 Cl. 5 No. 50 – 103 L-1-53 L-1-54 Sótano 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-2:00PM

CALI COSMOCENTRO LOCAL 3 645 Calle 5 # 50-103 Local 1-89 Piso 1 8:00AM-7:00PM 8:00AM-7:00PM
"9:00AM-12:30PM 
1:00PM-3:00PM "

CALI SAN FERNANDO 274 Av. Circunvalar Cra. 27 No. 3-90
8:00AM-1:00PM 
2:00PM-4:00PM

CERRADO CERRADO 

CALI
FUNDACIÓN CARVAJAL LA 

CASONA
598

Carrera 27 No. 103-71 Int. Fundación Carvajal La 
Casona B/Manuela Beltran

8:00AM-12:30PM 
1:00PM-4:00PM

8:00AM-1:00PM CERRADO 

CALI C.C. RIO CAUCA 161 C.C. Rio Cauca L-174 Piso 2
"8:30AM-1:00PM 
2:00PM -4:00PM"

8:30AM-1:00PM CERRADO 

CALI SUPERINTER MELENDEZ 578 Cra. 94 No. 4-86 8:00AM-6:00PM 8:30AM-3:00PM 9:00AM-1:00PM

CALI TERMINAL 57 Terminal de Transporte Piso 2 L-313 8:00AM-6:00PM 8:00AM-5:00PM CERRADO 

CALI VALLADO 103
Cl. 48 No. 41C-49 Fundación Carvajal Centro de 

Servicios Básicos Comunitar
"8:00AM-12:30PM 
2:00PM -4:30PM"

8:00AM-12:30PM CERRADO 

CALI C.C. JARDÍN PLAZA 106 Cra. 98 16-56 L-63 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-5:00PM

CALI C.C. JARDÍN PLAZA II 653 Calle 98 #16-200 Zona Norte Local 8 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-5:00PM

CALI CENTRO 1 Cra. 4 No. 10-12 8:00AM-5:00PM 8:00AM-1:00PM CERRADO 

CALI METRO CALLE 70 136 Cra. 3 No. 69B-26 L-5 8:30AM-5:30PM 8:30AM-4:00PM 9:00AM-1:00PM

CALI PASOANCHO LA 14 85 Cl. 13 Cra. 80 Piso 1 Interior Almacén La 14 8:00AM-6:00PM 8:00AM-6:00PM 9:00AM-2:00PM

CALI LA 14 VALLE DEL LILI 125 Cra. 98 No. 25-130 Interior Almacen La 14 8:30AM-6:00PM 8:30AM-6:00PM CERRADO 

CALI VALLE DEL LILI 2 651 Cra. 98 No. 25-130 Local 141 8:30AM-6:00PM 8:30AM-6:00PM 9:00AM-2:00PM

CALI SUPERINTER PRYCA 365 Cl. 13 31-45 Interior Supér Inter Pryca 9:00AM-6:00PM 9:00AM-4:00PM 9:00AM-1:00PM

CALI PRYCA II 650 Cl. 13 31-45 Interior Almacén Gigante Pryca
"10:30AM-1:00PM 
2:00PM -6:30PM"

"10:30AM-1:00PM 
1:30PM -4:30PM"

CERRADO 

CALI LIMONAR LA 14 44 Cl.10 No. 70-38 Zona parqueadero 14 Limonar 8:00AM-6:00PM 8:00AM-3:00PM 9:00AM-2:00PM

CALI GALERÍAS GUADALUPE 288
Cr 56 No. 18A- 80 CC Santiago Plaza Guadalupe 

Local 63
8:00AM-6:00PM 8:00AM-5:00PM 9:00AM-1:00PM

CALI HOTEL INTERCONTINENTAL 588 Av. Colombia No. 2 - 72 L-7
"8:00AM-12:30PM 
1:00PM -5:00PM"

9:00AM-1:00PM CERRADO 

IPIALES IPIALES 92 Calle 14 No. 5-42 Parque San Felipe 
8:00AM-12:30PM 
2:00PM-6:00PM

8:00AM-3:00PM CERRADO 

JAMUNDÍ JAMUNDÍ 129 Cra. 11 Calle 13 Int. Comfandi 8:00AM-6:00PM 8:00AM-5:00PM 9:00AM-1:00PM

PALMIRA METRO VERSALLES 263 Cra. 28 Cl. 43 Versalles L-4 Int. Metro 8:00AM-7:00PM 8:00AM-7:00PM 9:00AM-3:00PM

PALMIRA COMFAUNIÓN 13 Cl. 32A No. 28-03 Piso 2 Int. Comfandi 8:00AM-6:00PM 8:00AM-3:00PM CERRADO 

PALMIRA
BOULEVARD SANTA 

BARBARA
119

"Bulevard del Conjunto Residencial Frayle 
Local 05 Ciudad Santa Barbara - Llanogrande"

"9:00AM-1:00PM 
2:00PM-5:30PM"

9:00AM-2:00PM CERRADO 

PASTO ÚNICO 440 Cl. 22 6-61 L-54 9:00AM-6:00PM 9:00AM-6:00PM 9:00AM-1:00PM

PASTO PASTO 45 Cra. 26 No. 17-12 L-128 y 129 C.C El Liceo
8:00AM-1:00PM 
2:00PM-5:30PM

9:00AM-1:00PM CERRADO

POPAYÁN POPAYÁN 52 Cra. 9 No. 24N-80 Int. Almacén Olímpica 9:00AM-5:00PM 9:00AM-5:00PM CERRADO 

POPAYÁN PLAZA COLONIAL 133 Cra. 7 No. 4-50 Frente al Parque Caldas 8:00AM-5:00PM 8:30AM-1:00PM CERRADO 

SANTANDER DE 
QUILICHAO

SANTANDER DE QUILICHAO 388 Carrera 11 # 5 -46
9:00AM-1:00PM 
2:00PM-5:00PM

9:00AM-1:00PM 
2:00PM-5:00PM

CERRADO 

TULUÁ TULUÁ MADEIRA 18 Cl. 27 No. 30-49 L-110 C.C. Madeira Plaza 8:00AM-6:00PM 9:00AM-5:00PM CERRADO 

TULUÁ COMFANDI CENTRO 369 Cl. 26 No. 21-54 Int. Comfandi
8:30AM-12:00PM 
2:00PM-6:00PM

9:00AM-2:00PM 9:00AM-1:00PM

TUMACO TUMACO 9 Cl.Mosquera C.C. La Sultana l-5 y 6
8:00AM-12:00PM 
2:00PM-5:00PM

8:00AM-12:00M CERRADO 

YUMBO YUMBO 78 Cra 5 5-48 Int. supermercado Belalcazar Piso 2 8:00AM-6:00PM 8:00AM-6:00PM 9:00AM-1:00PM



Las siguientes oficinas operarán con normalidad de acuerdo a las disposiciones del Gobierno Nacional y Local, y en el horario establecido durante la 
cuarentena. Esta información está sujeta a cambios si el Gobierno da un nuevo lineamiento

CIUDAD AGENCIA
COD. 

AGENCIA
DIRECCIÓN LUNES A VIERNES SÁBADOS

DOMINGOS Y 
FESTIVOS

BOGOTÁ METRO 20 DE JULIO 282 Cra. 10 No. 30B-20 Sur Piso 2 9:00 AM A 5:00 PM 9:00AM-5:00PM
10:00am – 1:00pm y 

2:00pm – 4:00pm

BOGOTÁ METRO AUTOPISTA SUR 112 Autopista Sur No. 77A-18 L-26 9:00 AM – 6:00 PM 9:00AM-6:00PM
10:00AM-1.00PM y 
2:00 PM - 4:00PM

BOGOTÁ JUMBO CALLE 170 95 Cl. 170 64-47 L-4 Extremo 7
8:30 AM -1:00 PM Y    
2:00 PM - 5:00 PM

8:30 AM - 1:00 PM y 
2:00PM -4:00 PM 

CERRADO

BOGOTÁ JUMBO HAYUELOS 96 Av Cra. 86 # 19A -50 L-12 Int. Jumbo 9:00 AM –  6:00 PM 9:00AM-6:00PM
9:00AM -1:00PM Y 
2:00PM- 4:00 PM 

BOGOTÁ JUMBO MERCURIO 276 Cra. 7 No. 32-25 L-170 Soacha
9:00AM-1:00PM Y 
2:00PM -5:00 PM 

9:00AM-1:00PM Y 
2:00PM -5:00 PM 

CERRADO

BOGOTÁ JUMBO TITAN 464 Cra. 72 No. 80–94 L. 1 – 23 9:00 AM – 8:00 PM 9:00AM-8:00PM 10.00 AM- 6:00 PM

BOGOTÁ CHICÓ 4 Cra. 15 No. 97-66 9:00 AM-5:30 PM 9:00AM-1:00PM CERRADO

BOGOTÁ C.C. GRAN ESTACIÓN 515 Av. Cl. 26 No. 62–47 L-246 Piso 2 9:00 AM-7:30 PM 9:00PM -7:30 PM 
10:00 am - 1:00 pm y 

2:00 pm - 5:00 pm  

BOGOTÁ C.C. PASAJE SANTANDER 596 Cra. 7 No. 17–75 L-4 9:00 AM-5:00 PM 9:00AM-1:00PM CERRADO

BOGOTÁ C.C. UNICENTRO 497 Av. Cra. 15 124-30 L-2-138 Piso 2 9:00 AM – 8:00 PM 9:00 AM – 8:00 PM 9:00 AM - 5:00 PM

BOGOTÁ C.C. CEDRITOS 91 Diag. 151 No. 32-19 L-1054 9:00 AM – 7:00 PM 9:00 AM – 5:00 PM
10:00 AM -1:00 PM Y 

2:00 PM - 4:00 PM

BOGOTÁ C.C. DIVER PLAZA 609 Trans. 99 No. 70A–89 L-2254 9:00 AM – 7:00 PM 9:00 AM-7:00PM
10:00AM -12:30PM Y 

1:30 PM -4:00PM 

BOGOTÁ C.C. TINTAL PLAZA 607 Av. Cra. 86 No. 6-37 L-151 8:00 AM – 7:00 PM 8:00AM -7:00PM 10:00AM -5:00PM 

BOGOTÁ C.C. CALIMA 436 Av Cl. 19 28-80 L-B131 2-Paloquemao 9:00 AM – 7:30 PM 9:00AM-6:00PM
10:00 am - 1:00 pm 
/2:00 pm -4:00 pm 

BOGOTÁ
C.C. PLAZA DE LAS 

AMÉRICAS
290 Cra. 71D No. 6-94 Sur L-1917 9:00 AM – 7:30 PM 9:00 AM – 7:30 PM 10:00AM -5:00 PM 

BOGOTÁ CENTRO INTERNACIONAL 6 Cl. 28 No. 13-22 L-28 C.C. Palma Real 9:00 AM-5:30 PM 9:00AM1:00PM CERRADO

BOGOTÁ C.C. CENTRO MAYOR 495
Cl. 38 A Sur No. 34D–51 L-1039 Piso 1 

Entrada 1
9:00 AM – 8:00 PM 9:00AM-7:00PM 10:00am-5:00pm

BOGOTÁ CHAPINERO 88 Cra. 13 No. 63-39 L-14 9:00 AM-5:30 PM 10:00AM-3:00PM CERRADO

BOGOTÁ ÉXITO AUTOPISTA NORTE 279 Cl. 175 No. 22-13 L-10 8:00 AM – 8:00 PM 8:00AM-8:00PM 9:00 AM - 5:00 PM

BOGOTÁ FONTIBÓN 23
Cra. 100 18-59 Pasillo Principal L-18 C.C. 

Fiesta
8:30 AM - 12:30 PM – 

1:30 - 5:00 PM
8:30AM-12:30PM Y 
1:30PM -5:00 PM 

CERRADO

BOGOTÁ GALERÍAS PLAZA 54 286 Cra. 24 No. 53-73 L-112 C.C. Plaza 54 9:00 AM-7:30 PM 9:00AM-7:00PM
 10:00 am - 1:00 pm y 

2:00 pm - 5:00 pm  

BOGOTÁ JUMBO CC SANTA FE 517 Autopista Norte con 183 Piso 3 L-317 9:00 AM – 8:00 PM 9:00 AM –7:00 PM
10:00 AM -1:00 PM Y 

2:00 PM - 4:00 PM

BOGOTÁ C.C. METROPOLIS 86 Av. 68 75D -50 L- 118 9:00: AM – 7:00 PM 9:00AM-7:00PM 10:00 AM -3:00 PM 

BOGOTÁ C.C. NIZA 15 Av. Cl. 127 No. 60-92 L-66 9:00 AM – 5:30 PM 9:00AM-4:.00PM CERRADO

BOGOTÁ RESTREPO 17 Cra. 24 18-11 Sur L-201 C.C. El Portal 9:00AM-5:30 PM 9:00AM-3:00PM CERRADO

BOGOTÁ SALITRE 43 Av. Cl. 24 No. 69-71 L-1 Av. La Esperanza 9 9:00 AM-5:30 PM 9:00AM-3:00PM CERRADO

BOGOTÁ SUBA 72 Cl. 140 No. 91-19 L-5-116 Centro Suba 9:00 AM-5:00 PM 9:00AM-5.00PM CERRADO

BOGOTÁ C.C. CIUDAD TUNAL 62 Cl. 47B Sur No. 24B-33 L-2054-2069 8:00 AM -7:00 PM 8:00AM-6:00PM 10:00:00 a 5:00 pm

BOGOTÁ UNICENTRO OCCIDENTE 118
Cra. 111C No. 86-74 L-221-222 Unicentro 

de Occidente Ciudadela Colsubsidio
9:00 AM – 7:00 PM 9:00AM-5:00PM CERRADO

BOGOTÁ VENTURA TERREROS 67
Cra. 3 No. 29 A-02 C.C. Unisur Soacha 

Almacén Olímpica
9:00AM-1:00PM Y 
2:00PM -5:00 PM 

9:00AM-1:00PM Y 
2:00PM -5:00 PM 

CERRADO

BOGOTÁ CALLE 73 (POSTNET) 611 Cl. 73 No. 7-16 LOCAL 2 9:00 AM-5:30 PM 9:00AM-1:00PM CERRADO

BOGOTÁ C.C. PLAZA IMPERIAL 622 Av. Cra. 104 No. 148-07 L-2-17 9:00 AM – 8:00 PM 9:00AM-8:00PM 10:00AM-5:00PM 

BOGOTÁ ÉXITO C.C. ALTAVISTA USME 628
Cra. 1No. 65 D Sur 58L-103B Int. Éxito C.C. 
Altavista (frente al portal de Transmilenio 

de Usme)
9:30 am - 6:00 pm 9:30AM-5:00PM CERRADO

BOGOTÁ SANTA BARBARA-MOVISTAR 632 Av. Cra. 7 No. 116-50 L-101 Int.Movistar
9:00 AM - 1:00 pm y 
2:00 PM - 6:00 PM

9:00AM-3:00PM CERRADO

BOGOTÁ C.C. PLAZA CENTRAL 638
Carrera 65 No. 11-50 Local 1-58 interior 

Centro Cial Plaza Central
9:00AM-1:00PM Y 
2:00PM -5:00 PM 

9:00AM-1:00PM Y 
2:00PM -5:00 PM 

CERRADO

BUCARAMANGA BUCARAMANGA 14 Cra 33 No. 42-112 Cabecera L-102 8:00AM - 6:00PM 8:00AM - 2:00PM CERRADO

BUCARAMANGA C.C. EL CACIQUE 473 Trans. 93 No. 34 – 99 L-256 9:00 AM – 6:00 P.M. 9:00 AM –  6:00 PM CERRADO

BUCARAMANGA JUMBO MEGAMALL 262 Cl. 14 Cra. 9 Esq Int. Almacén Olímpica 9:00 A.M.-7:00 pm 9:00AM -6:00PM 10:00AM-2:00PM

BUCARAMANGA
BUCARAMANGA C.C. 

ACROPOLIS
643

Avenida Samanes No. 9-140 Local 1-26 
Primer Piso interior Centro Cial Acrópolis

9:00AM -12:30 P.M.       
1:30 P.M. - 6:00 P.M.  

9:00AM-2:00PM CERRADO

CHÍA CHÍA OLÍMPICA 141
Av. Pradilla 5-31 Este L-133 Int. Olímpica 

C.C. Plaza Mayor
9:00 AM – 6:00 P.M. 9:00 AM - 5:00 PM CERRADO

CÚCUTA CÚCUTA 21 Cl. 10 3-48 L-01 Edif.  Santander 7:00AM –5:30  PM 7:00AM-3:00PM CERRADO

CÚCUTA CÚCUTA METRO VENTURA 259 Diag. Santander Cl. 10 y 11 Int. Metro 8:00AM - 7:30 PM 8:00AM-7:30PM 8:00AM-1:00PM

CÚCUTA UNICENTRO 158 Av. Libertadores con Canal Bogotá L-1–29 8:00AM - 7:00PM 8:00AM-7:00PM 9:00AM-2:00PM

CÚCUTA AVENIDA SEXTA 621 Av. 6 No. 11-53 y 11-55 Centro 7:00AM – 5:30 PM 7:00AM-3:00PM CERRADO

CÚCUTA  C.C. JARDIN PLAZA 642
Anillo Vial Oriental No. 13-70 Manzana A 
Lote 1 Urbanización San Francisco Local 

S05 interior Centro Cial Jardín Plaza.
8:00AM-6:00 PM 8:00AM-6:00PM CERRADO

FLORIDABLANCA CANAVERAL 58  C.C.Cañaveral L-158 8:00AM - 6:00 PM 8:00AM-5:00PM 10:00AM-2:00PM

FUSAGASUGA  C.C. MANILA 639
C.C. Manila Transversal 12 N 22-42 Local 

115
      9:00 AM- 6:00 pm 9:00AM-1:00PM CERRADO

GIRARDOT GIRARDOT 90 Cl. 14 Cra. 9 Esq. Int. Almacén Olímpica
8:00AM - 12:00AM Y 

2:00PM -6:00PM
9:00AM-1:00PM CERRADO

NEIVA NEIVA 64 Cra. 5 19-23 Esqu. Int. Almacen Olímpica 8:00AM -6:00 PM 8:00AM-3:00PM CERRADO

VILLAVICENCIO ÉXITO SABANA 289 Cl. 7 No. 45-185 L-18 Int. Éxito C.C. VIVA 9:30AM -6:30PM 9:00AM.4:00PM 10:00AM - 3:00PM 

VILLAVICENCIO VILLAVICENCIO 79
Cra. 31 No. 37 - 32 L-64 y 65 C.C. Los 

Centauros
8:00AM - 7:00 PM 9:00AM-5:00PM 10:00AM-3:00PM 



Las siguientes oficinas operarán con normalidad de acuerdo a las disposiciones del Gobierno Nacional y Local, y en el horario establecido durante la 
cuarentena. Esta información está sujeta a cambios si el Gobierno da un nuevo lineamiento

CIUDAD AGENCIA
COD. 

AGENCIA
DIRECCIÓN LUNES A VIERNES SÁBADOS

DOMINGOS Y 
FESTIVOS

BARRANQUILLA SAO 53 74 Calle 53 46-38 Interior SAO 53 8:00AM - 8:00PM 8:00AM - 8:00PM 9:00AM - 4:00PM

BARRANQUILLA BUENAVISTA 608 Cl. 98 No. 52-115 L-EAC-3A Sótano 1A 10:00AM - 7:00PM 10:00AM - 7:00PM CERRADO

BARRANQUILLA C.C. ÚNICO 567 Calle 74 #38D 113 Local 80 9:00AM A 7:00PM 9:00AM - 7:00PM 9:00AM - 2:00PM 

BARRANQUILLA C.C. VIVA 591 Cra. 51B No 87-50 L-0-11 10:00AM -  7:00PM 10:00AM - 7:00PM 10:00AM - 2:00PM

BARRANQUILLA
C.C. LOS ANGELES 

(TROPICAL)
41 Cra. 43 35-38 L-67 Piso 1 9:00AM - 6:00PM 9:00AM - 2:00PM CERRADO

BARRANQUILLA C.C. METROCENTRO 56 Cl. 45 1-85 L-256 8:00AM - 5:30PM 8:00AM - 5:00PM CERRADO

BARRANQUILLA METROPOLITANO 301 Av. Circunvalar CL. 45 Int. Éxito Metropolitano 8:30AM - 7:00PM 8:30AM - 7:00PM 9:00AM - 2:00PM 

BARRANQUILLA OLÍMPICA CALLE 82 162 Cra.46 82-54 Int. Olímpica
8:00AM - 12:00 PM 
2:00PM - 6:00 PM

9:00AM - 2:00PM CERRADO

BARRANQUILLA OLÍMPICA 21 71 Cra. 21B 63B-50 Int. Olímpica 21 8:00AM - 6:00 PM 8:00AM - 5:00PM 9:00AM- 2:00PM

BARRANQUILLA C.C. PANORAMA 137 Cl. 30 Cra. 8 C.C. Int. ÉXITO 8:00AM - 5:30PM 8:00AM - 3:00PM CERRADO

BARRANQUILLA C.C. PORTAL DEL PRADO 159 Cl. 53 Cra. 50 Esq. L-236 10:00AM - 7:00PM 10:00AM - 7:00PM CERRADO

BARRANQUILLA PRADO 7 Cra. 54 72-80 L-23/24 Centro Ejecutivo I 8:00AM - 6:00PM 8:00AM-2:30PM CERRADO

CARTAGENA BOCAGRANDE 514 Av. San Martín No. 7–135 L-3
9:00AM - 12:30 PM 
1:30PM - 6:00 PM

9:00AM - 12:30PM 
1:30pm - 5:00pm

9:00AM - 2:00PM 

CARTAGENA CENTRO 11 Av. Venezuela 8 A-87 L-3 Piso 1 Edif. Citibank 8:00AM - 6:00PM 8:00AM - 4:00PM CERRADO

CARTAGENA C.C. CARIBE PLAZA 486 Local 0-10 09:00AM  - 7:00PM 9:00AM - 7:00PM 09:00AM - 2:00PM

CARTAGENA LA CASTELLANA 33 Local 1 – 78 8:00AM - 8:00PM 8:00AM - 8:00PM 9:00AM - 4:00PM

CARTAGENA LA PLAZUELA 77 Cra. Troncal de Occidente 71-30L-245 P-2 8:00AM - 6:00PM 8:00AM - 6:00PM
9:00AM - 1:00pm 
2:00pm - 4:00PM

MAICAO MAICAO 489 Cra. 9 11-28 Local 11
8:00AM - 12:00M 
2:00PM - 5:00PM

8:00AM - 1:00PM CERRADO

MONTERÍA CENTRO 32 Cra.3 18-07 L-10 Int. Metro
8:00AM - 12:30 PM 
1:30PM - 6:00 PM

9:00AM - 2:00PM CERRADO

SABANALARGA C.C. LA CASONA PLAZA 438 Cl. 21 19-04 L 8-9 8:00AM - 5:30 PM 8:00AM - 2:00PM CERRADO

SAN ANDRÉS C.C. SAN ANDRES 46 Pasaje Ccial San Andres Local 12 8:00AM - 5:00 PM 8:00AM - 12:00M CERRADO

SANTA MARTA SANTA MARTA 36 Cl. 23 Cra. 7 y 8 Int. SAO 8:00AM - 6:00PM 8:00AM - 6:00PM CERRADO

SANTA MARTA SANTA MARTA JUMBO 294 Cra. 15 29-116 C.C. Ocean Mall Int. Jumbo L-10 8:00AM - 6:00PM 8:00AM - 6:00PM 9:00AM - 1:00PM

SOLEDAD C.C. GRAN PLAZA DEL SOL 494 Cra. 32 No.30-132 L-210 9:00AM - 6:30PM 9:00AM - 5:00PM CERRADO

SOLEDAD SAO HIPODROMO 81 Cl. 30 Cra. 30 Esq. Int. SAO Hipódromo 8:00AM - 6:00PM 8:00AM - 6:00PM 8:00AM - 4:00PM

SINCELEJO CENTRO 76 Cl. 21 16-25 Int. de SAO La Pajuela P2 8:00AM - 6:00PM 8:00AM - 6:00PM CERRADO

VALLEDUPAR VALLEDUPAR 29 Diag. 16 17-69 Int. Almacén Olímpica Ceiba 8 8:00AM - 7:00PM 8:00AM - 7:00PM CERRADO

VALLEDUPAR GUATAPURÍ 261 Diag. 10 No. 6N–15 L-4 Interior Almacen Jumbo. 9:00AM  - 6:00PM 9:00AM  - 6:00PM CERRADO



Las siguientes oficinas operarán con normalidad de acuerdo a las disposiciones del Gobierno Nacional y Local, y en el horario establecido durante la 
cuarentena. Esta información está sujeta a cambios si el Gobierno da un nuevo lineamiento

CIUDAD AGENCIA
COD.  

AGENCIA
DIRECCIÓN LUNES A VIERNES SÁBADOS

DOMINGOS Y 
FESTIVOS

ARMENIA C.C. IBG 10 Cra. 14 18-56 Piso 3 L-26/27/28 8:00AM-6:30PM 8:00AM-5:00PM CERRADO 

ARMENIA ÉXITO C.C. UNICENTRO 587 Av. Bolívar Cra. 14 No. 14-34 L-101A 9:00AM-7:00PM     9:00AM-7:00PM 10:00AM-4:00PM

ARMENIA ARMENIA SAO 121 Cl. 19 Norte 13-09 Int. SAO Piso 1 C.C. Portal 8:30AM-7:00PM     8:30AM-7:00PM 10:00AM-2:00PM

ARMENIA TERMINAL DE TRANSPORTE 271 Cl. 35 20-68 L-203A 8:00AM-6:00PM 8:00AM-6:00PM 10:00AM-2:00PM

CARTAGO CARTAGO 55 Cl. 10 6-57 Int. Olímpica 8:00AM-6:00PM 8:00AM-5:00PM CERRADO 

CARTAGO CARTAGO METRO 139 Cl. 9 12–127 Int. Metro 8:30AM-7:00PM     8:30AM-7:00PM 10:00AM-2:00PM

CARTAGO C.C. NUESTRO CARTAGO 637
Cra 2 calle 33 Local: 265 Vía Ansermanuevo /Interior 

C.C. Nuestro Cartago
9:00AM-1:00PM  
2:00PM-6:00PM

9:00AM-1:00PM  
2:00PM-6:00PM

10:00AM-2:00PM

DOSQUEBRADAS C.C. EL PROGRESO 457 Av. Simón Bolivar Cra. 16 No. 36–98 L-94A 8:00AM 7:00PM       8:00AM 7:00PM       10:00AM-4:00PM

DOSQUEBRADAS DOSQUEBRADAS 53 Av. Simón Bolivar Cra. 16 No. 24-70 Piso 2 L-209A 8:00AM-6:00PM       8:00AM 6:00PM       10:00AM-2:00PM

IBAGUÉ CENTRO 24 Cra. 3 No. 11A-37 Piso 2 l-17 Edif. Kokorico 8:00AM-6:00PM       8:00AM-3:00PM     CERRADO 

IBAGUÉ METRO 256 Cra. 5 Cl. 62 y 64 C.C. Multicentro Int. Metro 8:00AM-7:00PM       8:00AM-7:00PM       10:00AM-4:00PM

IBAGUÉ SAO C.C. LA ESTACIÓN 563 Cra. 19 No. 60–180 L-1–35 Int. SAO
8:30AM-12:30M  
1:30PM-6:00PM

8:30AM-12:30M  
1:30PM-6:00PM

CERRADO 

MANIZALES MANIZALES 20 Cl. 19 21-30 L-14 Edif. Leonidas Londoño 8:00AM-6:30PM       8:00AM-5:00PM       CERRADO 

MANIZALES CARULLA 104 Cra. 23 65-11 C.C. Cable Plaza L-2 8:00AM-7:00PM       8:00AM-7:00PM       10:00AM-4:00PM

MANIZALES OLÍMPICA 291 Av. Santander Cl. 50 23-01
9:00AM-12:30M  
1:30PM-6:00PM

9:00AM-12:30M  
1:30PM-6:00PM

CERRADO 

MANIZALES FUNDADORES 617
Calle 33B No. 20-03 Local 9911 interior C. Cial 

Fundadores.
8:30AM-7:00PM     8:30AM-7:00PM     10:00AM-4:00PM

MONTENEGRO OLÍMPICA 613 Cra 6a No. 17-30 interior Olimpica
8:30AM-12:30M  
1:30PM-6:00PM

8:00AM-3:00PM CERRADO 

PEREIRA CENTRO 2 Cra. 7 16-50 L-111 Centro del Comercio 8:00AM-6:30PM       8:00AM-5:00PM     CERRADO 

PEREIRA CIRCUNVALAR 299 Av. Circunvalar 4B-38
8:00AM-12:00PM  
1:00PM-6:00PM

8:00AM-1:00PM     CERRADO 

PEREIRA C.C. BOLÍVAR PLAZA 105 Cra. 8 No. 19-41 L-118 / Cra. 9 No. 19-48 9:00AM-7:00PM     9:00AM-7:00PM     11:00AM-3:00PM

PEREIRA ÉXITO 273 Cra. 10 No. 14-71 Piso 2 8:00AM-7:00PM       8:00AM-7:00PM       10:00AM-4:00PM

PEREIRA ÉXITO C.C. ARBOLEDA 562 Av Circunvalar 120 No. 5-20 L-112
9:00AM-1:00M  

2:00PM-6:00PM
9:00AM-1:00M  

2:00PM-6:00PM
10:00AM-2:00PM

PEREIRA ÉXITO CUBA 370 Cra. 26 Cl. 71 Int. Éxito Cuba L-104A 8:00AM-7:00PM       8:00AM-7:00PM       10:00AM-4:00PM

PEREIRA LA 14 25 Cl. 17 19-230 Int. LA 14 Piso 2 L-7A 8:30AM-7:00PM     8:30AM-7:00PM     10:00AM-4:00PM

SANTA ROSA SANTA ROSA DE CABAL 87 Cl. 14 13-24 Supermercado La Economía 8:00AM-6:00PM       8:00AM-6:00PM 10:00AM-2:00PM

LA VIRGINIA LA VIRGINIA OLIMPICA 149 Cl. 8 No 6–35 Int. Almacén Olímpica 8:00AM-6:00PM       8:00AM-6:00PM 10:00AM-2:00PM
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Las siguientes oficinas operarán con normalidad de acuerdo a las disposiciones del Gobierno Nacional y Local, y en el horario establecido durante la 
cuarentena. Esta información está sujeta a cambios si el Gobierno da un nuevo lineamiento

CIUDAD AGENCIA
COD.  

AGENCIA
DIRECCIÓN LUNES A VIERNES SÁBADOS 

DOMINGOS Y 
FESTIVOS

APARTADÓ C.C. NUESTRO URABÁ 298
Cl. 99 No. 84-18 L-272 C.C. Nuestro 

Urabá
09:30 AM - 01:00 PM / 
02:00 PM - 05:30 PM

09:30 AM - 01:00 PM / 
02:00 PM - 05:30 PM

CERRADO

BELLO C.C. METRO BELLO 157 Cra. 50 27B-51 L-238 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

BELLO BELLO PARQUE (METRO BELLO) 27 Cra. 50 50-15 L-255 8:00AM-6:00PM 8:00AM-6:00PM CERRADO

BELLO C.C. PUERTA DEL NORTE 492 Diag. 51 No. 35-217 L-125 Torre 1 8:00AM-7:00PM 8:00AM-7:00PM
9:00 AM - 1:00 PM / 
2:00 PM - 04:00 PM

ENVIGADO C.C. VIVA 633 Cra. 48 32b Sur 139 l-233 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

ENVIGADO ALAMEDA 423
Cra. 42 No. 35 Sur-35 Local 117-119 

interior Pasaje Alameda
9:00AM-6:00 PM 9:00AM-6:00 PM

9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

ITAGUÍ C.C. ITAGÜÍ 59 Cra. 50 No. 51-49 L-242-243 8:00AM - 6:00PM 8:00AM - 6:00PM CERRADO

ITAGUÍ METRO 122 Cl. 50 52-21 L-6 Int. Metro 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. CAMINO REAL 47 Cra. 47 52-86 L-123 8:00AM - 7:00PM 8:00AM - 7:00PM CERRADO

MEDELLÍN JUMBO TEJICONDOR 99 Cl. 47D 65-115 L-29 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C .OVIEDO 570 Cra. 43A No. 6 Sur-15 L-165 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. LOS MOLINOS 500 Cl. 30A No. 82A-26 L-2135 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. SAN DIEGO 571 Cl. 34 43-66 L-2295 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN ÉXITO POBLADO 513 Cl. 10 No. 43-135 L-216 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN ÉXITO NIQUÍA 305 Diag. 55 No. 35–217 L-114 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:00 PM / 
1:00 PM - 04:00 PM

MEDELLÍN ÉXITO BELÉN 102 Cra. 77 28–124 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. PUNTO DE LA ORIENTAL 558 Cra. 46 No. 47–66 L-21–08 8:00AM - 7:00PM 8:00AM - 7:00PM CERRADO

MEDELLÍN TERMINAL DEL SUR 49
Cra. 65 8B-091 L-152 Plazoleta 

Central
8:00AM - 7:00PM 8:00AM - 7:00PM

9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN TERMINAL NORTE 400 Cra. 64C No. 78-580 L-9904 Piso 2 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. VILLANUEVA 5 Cra. 50 57-72 L-241 8:00AM - 6:00PM 8:00AM - 6:00PM CERRADO

MEDELLÍN C.C. UNICENTRO 560 Cra. 66 No. 34A–76 L-336 Piso 2 8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. MAYORCA MEGA PLAZA 620
Cl. 51 Sur No. 48-57 L-2167 Piso 2 

Etapa 1
10:30AM-1:00 PM / 2:00 

PM-6:30 PM
10:30AM-1:00 PM / 2:00 

PM-6:30 PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C. PREMIUM PLAZA 568 Cra. 43A No. 30-25 L-2296
10:00AM-1:00 PM / 2:00 

PM-7:00 PM
10:00AM-1:00 PM / 2:00 

PM-7:00 PM
9:00AM-1:00 PM / 2:00 

PM-4:00 PM

MEDELLÍN C.C LA CENTRAL 635
calle 49 No. 21-38  Local 0142 al 
interior del Centro Cial La Central

8:00AM - 7:00PM 8:00AM - 7:00PM
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

MEDELLÍN C.C AVENTURA 640
Cra. 52 No. 65-91 Local 260 interior 

Centro Cial Aventura.
8:00AM - 12:00 M 
/1:00PM-4:00 PM

8:00AM - 12:00 M 
/1:00PM-4:00 PM

9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

RIONEGRO C. C. SAN NICOLAS 626 Cl. 43 No. 54-139 L-1333 8:00AM - 7:00P.M 8:00AM -7:00P.M
9:00 AM - 12:30 PM / 
01:30 PM - 04:00 PM

RIONEGRO RIONEGRO 35
Cl. 49 50-59 L-106 C.C. Banco 

Ganadero
9:00AM - 12:30 M 
/1:30PM-5:00 PM 

9:00AM - 12:30 M 
/1:30PM-5:00 PM 

CERRADO


